MAMSITKA JUISI POJAUTEJIEN

«PEIIEHUE KOH®JIUKTOB»

YBaxkaemble poauTeJin!

KondnukrHas cuTyanus MOXET KOPEHHBIM
00pa30M U3MEHUTH Ballly KU3HB!

[TocTapaiitech, 4TOOBI 3TH HM3MEHEHUS OBUIM B

JYYIIYIO0 CTOPOHY!

COBETHBI

1. Tlpexxne Yem BB BCTYNHUTE B KOH(IIHUKT,
IMOAyMauTe HaJl TEM, KAKOM PE3ynbTaT OT ITOTO
BBl XOTUTE MOJIYYHTb.

2. YTBepauTeCh B TOM, YTO ATOT PE3yibTaT IS
BAC JIEVICTBUTEIIBHO BAKEH.

3. B koH(aukTe nmpusHaBaliTe HE TOJBKO CBOU
MHTEPECHI, HO U HHTEPECHI IPYroro 4eJI0OBEKA.

4. CobOmogaiiTe 3TUKY MOBEACHUS B KOH(QIMKTHOW CUTYyallMH, pellaiite npoliemy, a He

CBOJUTE CYETHI.

BynbTe TBEp/AbI U OTKPBITHI, €CIIH YOEKIEHBI B CBOEH MPaBOTE.

3acTtaBbTe ce0sl CIBIIATH I0BOABI CBOEIO ONIIOHEHTA.

He ynwxaiite u He OCKOpOJsHTE NPYroro 4ejaoBeKa IJsi TOro, YyTOObI MOTOM HeE

CropaTh CO CTbIJIa IPU BCTPEYE C HUM U HE MYUHUTHCS PACKASHUEM.

8. BynbTe cipaBeIMBBI M YECTHHI B KOH(DIUKTE, HE KaleuTe ceosl.

9. Vwmeiite BOBpeMsI OCTAHOBUTHCSA, YTOOBI HE OCTAThCsI 0€3 OMIMOHEHTA.

Jlopoxxute COOCTBEHHBIM YBOXKEHHEM K cCaMOMy ceOe, pelasch UATH Ha KOH(IIUKT C TeM,

KTO ciabee

N oo

CTiiu noBeieHNsl, KOTOPBIX 10JI2KE€H NPUAEPKUBATHCS B3POCIbIi, HA0II0IA0IIM A
CUTYALMIO CCOPBI:
IIpaBusio 1. He Bcerma cinemyer BMEmIMBATBCS B CCOPbl MEXAY NE€ThbMH. Benb Kak B

00011 ApYyroM AesTeNbHOCTH, MOXHO HAYYUThCA peuiaTb KOH(MIUKTBI TOJIBKO ITyTEM
ydactusi B HUX. He Memaite AeTsAM MOJydarh TaKOW KU3HEHHO BaXKHBIM OmbIT. OqHAKO
ObIBAIOT CUTYallMU, KOT/Ia HEBMEIIATEIBCTBO B3POCIOrO MOXKET MPUBECTH K CEPHE3HBIM
npobiemMam g (PU3UYECKOTO WM SMOIMOHAIBHOTO Onaromonyuus neredd. Tak, ecnu
OJIMH U3 CCOPALIUXCS 3HAUUTEIBHO MJIaJIlIe WK ciadee APYyroro yyacTHUKA KOHPIUKTA U
Opu 3TOM OHM BechbMa OJM3KM K BBIICHEHHIO OTHOIIEHUM KyJlakaMH, TO HY>KHO
OCTAaHOBUTh HMX M TOCTApaThCs INEPEBECTH CCOPY OIATHL B 'peueBoe" pycno. To ke
OTHOCUTCA K CUTYallMM B3aUMOJECUCTBHUS JIBOUX PEOST, OAUH W3 KOTOPHIX TPAAUIIMOHHO
OKa3bIBAETCs MOOEKACHHBIM B CIIOPE M BBIHYXKJEH BCE BpeMsl ycTynaThb. B 3ToMm ciydae,
€CJIM Bbl HE BMEILAETECh B TEUEHHME CIOpa, TO Y OJIHOTO M3 JIETe MOXKET Pa3BUThCS
poOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX M J1aXKe B CBOUX MpaBax.



IIpaBuio 2. BmemmBasich B 1eTCKUN KOH(MIUKT, HUKOTJa HE 3aHUMAaiTe cpa3y MO3ULIHI0
OJTHOTO M3 PeOsT, NaXKe €Clii BaM Ka)KeTCsl OYEBUAHBIM, KTO 3/1€Ch MpaB, a KTO BUHOBAT.
Benp nis peGenka, Beayiiero cedsi HEMpaBUIIbHO, 3TO COBCEM He Tak mpocto. [lostomy
Balll CKOPBIN CyJl OH BOCIIPUMET KaK HECTPaBEIJIMBOCTh U MPUCTPACTHOCTh, & 3HAUHT, HE
CTaHET MPOJOJDKATh OOIIEHHWe, B KOTOPOM BBl BEHICTymaere apOutpom. Ilocrapaiitech
00BEKTHBHO Pa300paThCs B MPUYMHAX KOH(IIMKTA U €T0 TEYCHHH, TEM 00Jiee YTO OOBITHO
B3pOCible BUIAT JUIIL 4YacTh "aiicOepra", a 5Ta HaJABOJHAs 4YacTh JAJIEKO HE BCeria
MO3BOJISIET CYJIUTh 00 UCTUHHBIX NMPOOJIeMax U BKIIAJE AeTe B KOHPIUKT.

IIpaBuio 3. Pa30upasi KOHKPETHYIO CHUTYallMI0 CCOPbI, HE CTPEMHTECHh BBICTYIATh
BEPXOBHBIM CYJIbEH, OMpENesisi MpaBbIX W BUHOBATHIX U BHIOMpas Mepy HaKa3aHHUs.
Jlydyiie He Aenath W3 JUYHBIX KOH(IMKTOB aHAJOr IOPUAWYECKOTO pa3OupaTesbCTBa.
[TonpoOyiiTe MpuyYnTh AETEH K MBICIH, YTO, KTO OBl HU Ha4aJl CCOPY, OTBETCTBEHHOCTH 3a
nanbHeiee pa3BuTue cCOOBITUI HecyT Bcernaa japoe. [loaTomy, BMemmMBasich B 0OlIEHUE
NeTel, crapaiTech MOKa3aTh MM, Kak MOXXHO HaWTH cnoco0 BbIXOAa W3 TPYAHOU
CUTYyaIluH, KOTOPBIM yCTpomJ Obl X o0oux. [lemalite akiieHT He Ha "KTO BUHOBAT?", a Ha
"yto nenatp?". HampaBUThb B 3TO pyCclIO BHUMAHHUE ITOCCOPHUBIIMXCS M KAKIYIIUX
OTMILIEHUSI PEOSAT YacTO MOMOTraeT YyBCTBO OMopa. EciM BbI MOUIYyTUTE M IOKaXeTe
CUTyallMl0 B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM Yy JeTeH
MOCTENEHHO MEHSIETCSI KX SMOIIMOHAIBHOE COCTOSIHUE.

IIpaBuuo 4. [Tomoras neTsaM BBIATU U3 KOH(PJIHUKTA U OCBOOOIUTHCA OT HAKOMUBIIECHCS
o0u/Bl M 3JI0CTH, CIEAUTE 3a TEM, YTOObl OHU HE NEPEXOJWIM Ha JUYHOCTH. ['oBOps O
TOM, YTO MX OTFOPYMJIO MM BO3MYTHJIO, OHHU JTOJKHBI OIMCBHIBATH UMEHHO IEHUCTBUA U
CJIOBa MapTHEpPA, a He ero (PU3NYECKUE WM JIMYHOCTHBIE HEJOCTaTKU. TO €CTh AOMYCTUMO,
KOrJla peOCHOK XKaJlyeTcsl Ha TO, YTO APYTrod HACTYyNHWJ €My Ha HOTY WJIM rpy0O OTBETHII,
HO CTapalTech HE JOMyCKaTh BbIpaxkeHni tuma: "Jla oH MenBenp koconamnbiid!" wim "OH
BCErJa TaKOW HEpBHBIN U IrpyOusiH!".

IIpaBuwiao 5. Eciu Bbl cTapaeTech MOMOYb YpPETyJIUPOBaTh KOHQIUKT MEXKIY IBYMS
CBOMMH COOCTBEHHBIMU JIE€TBMH, TO MPUIOKHUTE YCUIIMs, 4TOObI y peOSAT HE BO3HUKIIO
OLLYIIEHUS, YTO OJHOTO M3 HUX (KTO OKa3ajcs HE BHUHOBAT WJM Ybs BUHA MEHbIIIE) BbI
mooute Oosibiiie. He 3a0yabpTe BCayX OOBSICHUTH CBOUM JIETSIM, UTO Bbl OUYE€HB JIIOOUTE UX
00oux, 4YTO Obl OHU HU CHIE€NIAM, U MOATOMY MX CCOpPbI OYEHb Bac oropyarot. [laxe xorga
BbI CUMTAETE HY)KHBIM HAKa3aTh OJHOTO U3 PeOAT, BCE pABHO HAIOMHUTE €MY, YTO BaM 3TO
HENPUATHO, Bbl €0 OYEHb JIOOUTE M HAJEeTeCh, YTO OH MOWMET IO0JIb3Y HaKa3aHWs U
ucnpasurca. Taxke mno3ab0ThTECH O TOM,
YTOOBI y Balller0 €JUHCTBEHHOI'O ChIHA WJIH
JI0YEpPU HE BO3HUKAJIO COMHEHUHN B KPEIIOCTH
POJICTBEHHBIX OTHOIIEHWH, €ClIM pelllaere
KOH(DJIMKT MEXJy BalluM PEeOCHKOM M €ro
PUSATEIEM.




